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Methods, Models & Tools for Facilitating


Person-Centered Planning





Methods, Models and Tools is a course designed to help students and professionals develop competencies needed to facilitate consumer and family-directed career, education and life planning.  The classtime incorporates lecture, role-playing, action learning, and peer support to provide an interactive forum for participants to develop and practice effective group facilitation skills. The class curriculum will address theories of group development, offering experiential methods for process design, questioning and recording skills, and strategic planning. Team performance, conflict management and principled negotiation are translated to the context of person-centered futures planning.





An Initiative of the University of New Hampshire’s
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Summer 2012
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9 am to 4 pm 
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Pam McPhee, MSW


Director, Browne Center
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	345 Dame Road
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To register as a class: 





www.learn2.unh.edu/registration/how.htm


KIN 798/898.08 variable credit





        To register as a workshop:





Iod.unh.edu/services/eventdetails
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Course Objectives Include:





Understand the impact that existing policies and practices for service planning within human service systems have on individual/family choice, control and self-efficacy.


Develop basic skills related to facilitating person-centered planning, including competency in the following areas:


a) The Drexler/Sibbet Team Performance Model (1993) as it is used to design consumer directed planning processes;





b) Graphic facilitation and the use of Visual mapping tools to draw out and organize information about an individual’s and family’s personal vision, values, capacities and needs.





c) Clarifying goals and developing strategic plans; designing individually-tailored support networks; and accessing resources within communities and human service systems.


Learn techniques and strategies for managing interpersonal dynamics within planning teams; and


Gain a general working knowledge of primary funding sources and ways to creatively combine sources to develop an individualized budget; and 


Gain an understanding of the components of service brokering and strategies for negotiating sustainable service agreements.








